
Step 2. Click ‘Login’
You’ll find the Login button in the top
right-hand corner of the page.

see-u Member 
Re-Registration Instructions
Step 1. Go to the website
Visit seeuhealthinsurance.com.au

Step 3. Select ‘Register’ (important)
If you haven’t logged in since 4 February 2026, you’ll need to click Register.
Your old login details will no longer work. If you are using your mobile, you may need to
scroll down. 



Step 4. Enter your details
Enter your membership details as prompted, then click Next.

Step 5. Verify your email and create a password
Request a verification code, this may take a minute or so to arrive, don’t press
multiple times. Once code arrives, enter the code, then create you will be able to
create your new password.

Important: 



Step 6. Set up extra security
You’ll be asked to set up multi-factor authentication. Enter your mobile number
and choose how you’d like to verify your login. This adds an extra layer of
protection to your account.

Choose one of the following options:

Send Code
 You’ll receive a text message with a verification code.
 Enter the code in the multi-factor authentication screen and select Verify
Code.
 If the code is correct, you’ll be automatically logged in.

Call Me
 You’ll receive an automated phone call. Simply press # when prompted to
verify.
 No code is required and once verified, you’ll be automatically logged in.

Step 7: Important to know
Once you’ve re-registered, you won’t need to do this again. 
Next time you return, simply select Log in, not Register.
The Register option will still appear, but it’s only for members who haven’t
re-registered yet.


